
VAT IOSS VALIDATION
CUSTOMER NOTIFICATION &

 PAYMENT COLLECTION
Cloud-based VAT/Tax and Duty calculation, notification and payments 
automation solution, providing flexibility for Customer to automate and 
streamline the collection of Taxes and Customs fees in order to:

Increase first-time delivery and 
efficiencies in the delivery of 
parcels.

Increase and accelerate Taxes 
and Customs payment collection 
times.

Provide real-time information 
and transparency in relation to 
customs and Taxes payments for 
merchants, customers and 
customs authorities.

Facilitate consumers access to 
reporting in relation to Taxes and 
Customs payment history.

Provide users of the platform 
with control of their transactions 
& reporting.

Provide the ability for customers 
to accelerate refunds and 
associated reporting.

Facilitate API integrations with 
third-party platforms.

Multilingual options for selected 
markets.

Multi-currency payment options
Document and proof of purchase 
verification facility.

HS CLASSIFICATION ENGINE

customer@mydutycollect.com www.mydutycollect.eu mydutycollect

Product
Description

HS Code
Search Engine

AI-enhanced 
HS Code 

Search Engine

◆ Hs
Classification
◆ Landed Cost
Calculator
◆ Prohibited
Goods
Screening
◆ Restricted
Goods
Screening
◆ Excise Duty

◆ EU
◆ United States
◆ Switzerland
◆ Norway
◆ Canada
◆ French DOMs
◆ United Kingdom
◆ ... et al

As one of today's vital aspects of Global 
Trade, AED/EAD and accurate data is a 
fundamental necessity in regulatory 
compliance. The "Foundation" of cross-border 
compliance begins with accurate HS Code 
classification.

MyDutyCollect's HS Classification engine 
works in accordance with the World 
Customs Organization (WCO) guidelines in 
terms of coding, nomenclature and 
commodity groups in order to meet 
relevant regulatory requirements. 

Our AI-driven API facilitates end-to-
end customs compliance processes 
by conforming with the most up-to-
date international trade rules, FTAs, 
taxes and regulation changes.  

Our i n d u s t r y  l e a d i n g  AI e n g i n e  
w h i c h  u t i l i z e s  natural language 
processing has been trained with 
hundreds of millions of data points to 
produce fast, accurate and contextual 
results, in a secure and infinitely scalable 
environment in order to meet the demands of 
the eCommerce and supply chain industry. 

The MDC secure gateway can be white-
labelled and delivered in modules to 
compliment global organizations and their 
network of international subsidiaries.

MDC AI Process 

User's Request > Authorization > Connect 
to APIs stack > Validation > Cleaning 
User's Request (typos, etc) > AI > 
NLP > Classification > Database 
Connection > Format the Response > Log 
Request - Billing > Response to Client > End.

MyDutyCollect's comprehensive solutions 
support companies engaged in eCommerce 
& Cross-border trade to manage complex tax 
and customs regulations.

If you think compliance is 
expensive, try non-compliance
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